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IMPORTANT INFORMATION FOR UK VISA APPLICANTS

NEW CHANGES TO OUR SERVICE

During March 2014, new commercial partner Teleperformance Ltd will take over the running of our Visa
Application Centres in Turkey. The Visa Application Centres in Turkey will move to:

Location New Address Opening date
of new VAC
Istanbul Profilo AVM, Cemal Sahir Cad. Kat 4 No.138/A Mecidiyekoy, | 31/03/2014
Istanbul
Ankara Sheraton Hotel, Noktali Sokak Kavaklidere, Ankara, 06700, | 26/03/2013
Turkey

Gaziantep | Muammer Aksoy Bulvari, 34B Imam Huseyin Incioglu Caddesi | 28/03/2014
Sehitkamil, Gaziantep, Turkey

Bursa Sheraton Hotel, Akpinar Mh, 1 Akpinar Sokak 16110 Bursa, | 02/04/2014
Turkey

Izmir Aksoy Plaza, Kibris Sehitleri Cad. No.152 -Alancak, lzmir, | 24/03/2014
Turkey

Adana Adana Chamber of Commerce, 52 Abidinpasa Caddesi No.52 | 25/03/2014
Seyhan, Adana, Turkey

Antalya Antalya Chamber of Commerce and Industry, Goksu Mah. | 27/03/2014

Gazi Bulvari No.531, Antalya, Turkey
In addition we are making the following changes to the visa service that we offer. These changes are as

follows:

e There will be some changes to the opening hours of operation for some of our Visa Application
Centres. Bursa will now be open Monday, Wednesday and Fridays. Adana will now open Tuesdays
fortnightly (on peak) and Monthly (off peak). Antalya will now open Thursdays weekly (on peak)
and fortnightly (off peak).

e User Pays charges. From March 2014, there will be a charge of £59 to use the Visa Application
Centres in Adana from 25th March 2014 and Antalya from 27th March 2014. This will be in addition to
the visa fee and will be charged at the point of booking the appointment and will cover the cost of
providing the application submission facilities in Adana and Antalya. Your appointment at these
Visa Application Centres will not be honoured if this fee is not paid.

We will work closely with our Commercial Partners to ensure continuity of service during the transition
period.
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BIRLESIK KRALLIK ViZE BASVURUSU YAPANLAR
YENI HiZMET DEGISIKLIGi

Mart 2014 siresince, yeni ticari partnerimiz Teleperformance Ltd
Turkiye'deki Vize Basvuru Merkezlerimizin (VBM) isletimini devralacaktir.

Turkiye’'deki
tasinacaktir:

Basvuru Merkezleri asagidaki lokasyonlara

Mekan

Yeni Adres

VBM Acilig Tarihi

Istanbul

Profilo AVM, Cemal
Sahir Cad. Kat 4 No:
138/A Mecidiyekoy,
Istanbul

31/03/2014

Ankara

Sheraton Hotel,
Noktall Sokak
Kavaklidere, Ankara,
06700

26/03/2014

Gaziantep

Muammer Aksoy
Bulvari, 34B Imam
Huseyin incioglu Cad
Sehitkamil, Gaziantep

28/03/2014

Bursa

Sheraton Hotel,
Akpinar Mh, 1 Akpinar
Sok 16110 Bursa

02/24/2014

izmir

Aksoy Plaza, Kibris
Sehitleri Cad. No.152
— Alsancak, |zmir

24/03/2014

Adana

Adana Ticaret Odasi,
52 Abidinpasa Cad.
No.52 Seyhan, Adana

25/03/2014

Antalya

Antalya Ticaret ve
Sanayi Odasi, Goksu
Mah. Gazi Bulvari No.
531, Antalya

27/03/2014




Ayrica verdigimiz vize hizmetlerinde asagidaki degisikliklere gidecegiz.
Bu degisiklikler asagidaki gibidir:

e Bazi Vize Basvuru Merkezlerinin acilis saatlerinde birtakim
degisiklikler olacaktir. Bursa Basvuru Merkezi, artik Pazartesi,
Carsamba ve Cuma gunleri acik olacaktir. Adana Basvuru Merkezi
iki haftada bir Sali gunleri (yodun dénemlerde) ve ayda bir kere
(yodun olmayan dénemlerde) acik olacaktir. Antalya Basvuru
merkezi yogun dénemlerde her hafta, yogun olmayan dénemlerde
iki haftada bir kez acik olacaktir.

e Basvuran Kullanim Ucretleri. 25 Mart 2014'ten itibaren Adana
Basvuru Merkezi icin ve 27 Mart 2014’ten itibaren Antalya Basvuru
Merkezi icin £59 kullanim Ucreti olacaktir. Bu Ucret; vize Ulicretine ek
olarak basvuru randevusu yapildigi sirada tahsil edilecek olup,
Adana ve Antalya'daki basvuru teslim tesislerinin tahsisiyle ilgili
masraflari karsilayacaktir. Bu lcret 6denmedidi randevunuz gecerli
olmayacaktir.

Bu gecis déneminde ticari partnerlerimizle hizmet devamliligi i¢in yakin
calisma icerisinde olacagiz.
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