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Dear Travel Agent,

Further to the communication that you may have received in April, we would like to inform you
about the latest updates incorporated on the IATA website regarding PCI DSS compliance.

The iata.org domain was currently under review due to a request from the Travel Agent
community to have more detailed information. Then new information will help address
specific points that might of been unclear (e.g. Compliance validation requirements, Merchant
levels, Self-assessment Questionnaire (SAQ), etc.).

The PCI IATA web page will provide more clarity around the PCI DSS standards and compliance
procedure, hence, we encourage you to visit the sections “PCI DSS compliance procedure” and
“Frequently Asked Questions” to address the queries that IATA has received from the agent
community.

Should you have any questions at this stage, please contact your Travel Agent Association or
us through www.iata.org/cs

We hope you find this information useful.
Yours sincerely,

IATA Agency Management

International Air Transport Association
Torre Europa, Paseo de la Castellana 95, 28046 Madrid, Spain
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http://www.iata.org/services/finance/Documents/pci-dss-compliance-procedure.pdf
http://www.iata.org/services/finance/Documents/pci-dss-faqs.pdf
http://www.iata.org/cs
https://intranet.iata.org/regions/europe/Pages/FDS-ISS.aspx
https://intranet.iata.org/regions/europe/sitepages/default.aspx

