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Our TÜRSAB Mobile Application is online! It has been applied as a part of our Association’s Digital 
Transformation and will enable you to access our TÜRSAB services in the easiest and fastest way. 

You may easily access many of our services for our members and consumers, such as TÜRSAB 
Online, TÜRSAB KART, license plate inquiry, plate status notification, Digital Verification System,

QR Code Verification, and member agency inquiry, via your mobile devices, and practically perform 
your transactions.

You can download our TÜRSAB Mobile Application, which will provide benefits to our members and 
users, to your mobile devices free of charge via the links below. 

Click to download the application for free.

WITH TÜRSAB 
MOBILE 

APPLICATION, 
ALL YOUR 

TRANSACTIONS 
ARE AT YOUR 

FINGERTIPS 

TÜRSAB AGENCY SOFTWARE
The “TÜRSAB Agency Software” continues to be used to enable our travel agencies to easily carry out their 
business, maintain customer inventories, and quickly organize tour programs. Our agencies can now easily 

access the reservation, reporting, and customer information program via the internet through mobile devices and 
computers, free of charge.

The TÜRSAB Agency Software can be used by obtaining an agency code through TÜRSAB Online from the 
website www.tursabyazilim.org. 

For more detailed information, please visit: https://www.tursab.org.tr/.../uyelerimiz-50-yilimiza-ozel 

THE WORLD FULL OF ADVANTAGES OF TÜRSAB CARD 
IS WAITING FOR YOU!

You are invited to the advantageous world of TÜRSAB CARD, with increasing opportunities every day, ranging 
from fuel to clothing, food and beverage to vehicle services, white goods to foreign language courses. You can 

visit our website to take advantage of the privileges of TÜRSAB CARD, apply for TÜRSAB CARD, and get detailed 
information about discounts. After your application, you can start using your virtual card immediately without 

waiting for your physical card to be delivered.

For detailed information on campaign terms and free TÜRSAB CARD application,
please visit www.tursab.org.tr/tursab-card.
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The 10th issue of The Voice of Travel, the powerful voice of tourism and
travel agencies in the media, with rich content, interviews and the latest developments
in tourism, titled “Düzce Korugöl Nature Park will be the symbol of sustainable tourism”.

LAST WEEK

OUR PRESIDENT OF THE
BOARD OF DIRECTORS FİRUZ 
BAĞLIKAYA WAS A GUEST
ON TRT MAIN NEWS BULLETIN
President of the Board of Directors Firuz 
Bağlıkaya made statements to TRT Main News 
Bulletin regarding the early booking period. 
Bağlıkaya said, “We expect an increase of 
around 20 percent in the domestic market.” 
Referring to the UK market in his statement, 
Firuz Bağlıkaya said, “The UK market is a very 
fast growing market. We expect double-digit 
visit increases in the coming years.”
https://www.facebook.com/tursaborgtr/
videos/1390813171845538/   

KÜLTÜR KEŞİFLERİ
In the new episode of Kültür Keşifleri program 
with the presentations of N.İlham Seyyale and 
Özgür Ildır Öksüz; we discovered the unknown 
beauties of Ankara, the capital of Turkey, 
which has hosted many civilizations with its 
history dating back to 2000 BC, known for its 
castle, inns, parliament building and statues, 
and known by many names such as Ancyra, 
Engürü, Angora, together with Cevat Engin 
Şahin, President of TÜRSAB Central Anatolia 
Regional Representative Board. 
To watch the program; https://www.youtube.
com/watch?v=Kk_P7ljfG9I    

PROMOTIONAL TRIP TO ALGERIA
In our “Algeria Promotion Trip” special 
broadcast, we explore Algeria, which fascinates 
with its cultural diversity, structures intertwined 
with history, unique atmosphere and rich 
cultural texture. 
“Algeria Promotion Trip”, prepared with the 
information of our Incoming Specialization 
President Orhan Sancar and the images of 
Zafer Coşkun, is on TÜRSAB TV.
To watch the program; https://www.youtube.
com/watch?v=iGsPMmXtWiM

FİRUZ BAĞLIKAYA MADE 
STATEMENTS TO CNN TÜRK
MAIN NEWS BULLETIN
CNN Türk Main News Bulletin featured the 
statements of our President Firuz Bağlıkaya 
about the visa exemption to be applied 
to Turkish citizens in 10 Greek islands. 
Expressing his gratitude to President Recep 
Tayyip Erdoğan for his efforts on the issue 
on behalf of all tourists, Mr. Bağlıkaya said, “I 
think that travel to these islands will increase 
significantly.”
https://www.facebook.com/tursaborgtr/
videos/262147346543455/ 

TCDD ANNOUNCED DETAILS OF THE TOURISTIC REGIONAL
TRAIN BETWEEN KARS-ERZURUM-KARS

According to the announcement made by the General Directorate of TCDD Transportation;

• A touristic regional train will be put into service between Kars-Erzurum-Kars in order to meet 
the demand of our citizens with an alternative train during the period when the demand for 

the touristic Orient Express train is intense.
• Ticket sales for Kars-Erzurum Touristic Regional Train will start on December 11, 2023.

• The train will depart from Kars at 07:15 and from Erzurum at 14:55 on Fridays, Saturdays and 
Sundays between 15.01.2024-18.02.2024 (included).

• The train with a capacity of 230 people will make a total of 30 trips, 15 outbound and 15 
return, during the period of operation.

• The train organization will consist of 4 pulman wagons with a capacity of 60 seats. 
• One-way ticket price is fixed and 500,00-TL per person including VAT.

• Ticket sales will be open to group transportation without any upper limit and will be available 
through all sales channels.

• Since the train is not within the scope of Public Service Obligation and has the status of 
“special scheduled train”, free transportation tariffs (disabled, veteran, state athlete, etc.) 

and commercial discount tariffs (youth, teacher, 65 years old, etc.) applied in other scheduled 
trains will not be applied.

• Subscriber Cards will not be valid within the tracks on which the trains will operate.
• Tickets sold for these trains will be subject to the current tariff, open ticket, refund and 

change rules specified in the Passenger Tariff.
• Sales will be made individually and wagon allocation requests of travel agencies will also be 
evaluated for this period. Priority will be given to our travel agencies contracted for the 2023-

2024 Touristic Orient Express season.
For detailed information; https://www.tursab.org.tr/announcements/announcement-on-the-

ticket-sales-of-tcdd-kars-erzurum-touristic-regional-train 

OUR BOARD MEMBER ELİF URAL PARTICIPATED IN THE HEALTH 
SERVICES STRATEGY WORKSHOP

The “Health Services Strategy Workshop” organized by the Association of Service Exporters (HİB) 
was held on December 15, 2023.

In the said workshop, which was attended by our Board Member Elif Ural on behalf of our 
Association, the year 2023 was evaluated, the expectations and strategy for 2024 were discussed, 

and consultations were held on the problems and solutions experienced in the sector.

THE PANEL OF “RISING VALUE OF TOURISM: CRUISERS”  
BROUGHT TOGETHER THE INDUSTRY’S

LEADING REPRESENTATIVES
The panel titled “The Rising Value of Tourism: Cruise”, organized within the scope 

of 17th TTI Izmir brought together the representatives leading the sector.
Our Board Member Engin Ceylan, Celestyal Cruises Turkey Manager Özgü Alnıtemiz,

Costa Cruises Turkey Manager Ercan Abitağaoğlu and Jolly Turizm Outgoing & Cruise Director 
Tolga Tekin participated in the panel moderated by our Izmir Regional Representative 

Board President Kıvanç Meriç. Engin Ceylan made evaluations on cruise tourism and the visa
facilitation granted to Turkish citizens for Greek islands.

OUR TÜRSAB COMMITTEE HELD A MEETING WITH
YASİN DORUK, DEPUTY GENERAL MANAGER OF İDATA,

AT İDATA HEADQUARTERS
Our Board Members Engin Ceylan, Esra Başeskioğlu and Ali Yaramışlı and our Corporate Relations 

Group President Nergis Büyükkınacı held a meeting with İDATA Deputy General Manager Yasin 
Doruk at İDATA Headquarters. During the meeting, the following issues were discussed: facilitating 

visa appointments, increasing visa application quotas, shortening passport waiting times, and 
facilitating applications during the fair periods to be held in Germany and Italy.

THE DELEGATION OF THE SOCIALIST
REPUBLIC OF VIETNAM VISITED OUR CENTRAL OFFICE

The Delegation of the Socialist Republic of Vietnam visited our Central Office on December 11 and 
held a meeting with our TÜRSAB Committee.

In addition to our Board Member Yıldırım Taş, General Secretary Timur Alp Bayrak and Corporate 
Relations Group President Nergis Büyükkınacı, Duong Ngoc Hai, President of the Audit Committee of 
the National Assembly, City Party Committee, Van Thi Bach Tuyet, Deputy Head of the Ho Chi Minh 
City National Assembly Delegation, Vietnam National Assembly Members and the accompanying 
delegation attended the meeting. At the meeting where the relations between the two countries 

were discussed, the first steps were taken to sign a goodwill agreement to increase the number of 
tourists and to make a fam trip.

EXTRAORDINARY MEETING OF TÜRSAB BOARD OF DIRECTORS 
HELD AT OUR CENTRAL OFFICE

The Extraordinary Meeting of TÜRSAB Board of Directors was held at our Central Office on Tuesday, 
December 12, with the participation of our President Firuz B. Bağlıkaya, Vice Presidents, Board 

Members and Chief Advisors to the President.

DAVUT GÜNAYDIN, VICE PRESIDENT OF TÜRSAB,
ATTENDED THE 25TH SKALİTE JURY MEETING

Representing our Association, TÜRSAB Vice President Davut Günaydın attended the 25th Skalite 
Jury Meeting organized to determine 100 Doyen tourism professionals before the “SKALITE 2023” 

Award Ceremony, which will be held with the theme of “100 Tourism Professionals Marking 100 
Years of Our Republic”, celebrating the 25th honorary anniversary of the establishment of Skål 

International Istanbul Club.

PRESIDENT OF THE BOARD OF DIRECTORS
FİRUZ B. BAĞLIKAYA ATTENDED THE OPENING OF THE 

“TOMORROW IN MY DREAM” PAINTING EXHIBITION
Our President of the Board of Directors Firuz B. Bağlıkaya attended the opening of the “Tomorrow 

in My Dream” Painting Exhibition, organized by TÜRSAB Board Member Oya Ebru Küçükel, with 
the participation of Istanbul Governor Mr. Davut Gül, consisting of the paintings made by children 

affected by the earthquakes that occurred on February 6.

OUR PRESIDENT OF THE BOARD OF DIRECTORS
FİRUZ B. BAĞLIKAYA VISITED THE PRESIDENT OF ANKARA 

CHAMBER OF COMMERCE (ATO) GÜRSEL BARAN
Mr. Firuz B. Bağlıkaya, President of the Board of Directors, visited Mr. Gürsel Baran, President of 

Ankara Chamber of Commerce (ATO) in his office. 
We would like to thank Mr. Gürsel Baran for his kind hospitality.

EGYPT AVIATION INCENTIVE PROGRAM HAS EXTENDED
Following our meeting with the Egyptian Embassy, the Egyptian Ministry of Tourism and 
Antiquities stated that the incentive program for operators of flights to Egypt has been 

extended for 6 months. The program will be valid between 30 October 2023 - 28 April 2024.
For detailed information on the subject, you can contact directly via the e-mail address below. 

Aviation Department
aviation@mota.gov.eg

Sincerely for your information.
For detailed information; https://www.tursab.org.tr/announcements/announcement-on-egypt-

aviation-incentive-program

MONTHLY MEETING OF TÜRSAB AIRLINE,
TICKET SALES AND IATA SPECIALIZATION

PRESIDENCY WAS HELD AT OUR CENTRAL OFFICE
The monthly meeting of the Airline, Ticket Sales and IATA Specialization Presidency was held in 

hybrid format on December 12, 2023 at the Central Office Building of our Association.
During the meeting, our Specialization President Mr. Numan Olcar and Vice President Mr. Aziz Ciga 

gave information about the activities carried out and the achievements obtained as a result of 
these activities. Consultations were also held with the members of the Specialization Presidency 

regarding the existing and newly emerging problems in the sector.

TÜRSAB NORTHEAST ANATOLIA REGIONAL REPRESENTATIVE 
BOARD WELCOMED THE TRAIN IN ERZURUM ON

THE FIRST TRIP OF THE TOURISTIC ORIENT EXPRESS
TÜRSAB Northeast Anatolia Regional Representative Board welcomed the train in Erzurum 

on the first trip of this year of the Touristic Orient Express, which is among the top 4 
most beautiful train routes in the world and has become a favorite of travel lovers and art 
enthusiasts. Within the scope of the organization held with the participation and support 

of Nuh Şenol, President of TÜRSAB Northeast Anatolia Regional Representative Board, our 
Regional Representative Board, which welcomed the guests who came to Erzurum with the 
first Touristic Orient Express Train of this year with carnations and served local delicacies, 

gave unforgettable moments to the passengers with folk dances and minstrel quarrels.

OUR ASSOCIATION WILL ORGANIZE AN IRANIAN DESTINATION 
PROMOTION EVENT IN COOPERATION WITH MAHAN AIR

On Tuesday, December 19, 2023, Iran Destination Promotion and B2B Meeting Event will be 
held in cooperation with Iran Tour Operators Association (ITOA) and Mahan Air.

Iranian tour operators and tourism agencies will participate in the event where presentations 
and video screenings will be made to introduce the tourism potential of Iran, the dynamics 

and regions of the Islamic Republic of Iran, the cradle of Persian culture and the heart of the 
Persian Empire.

B2B meetings will be held to develop new collaborations regarding travel and accommodation 
opportunities and tour packages.

For detailed information; https://www.tursab.org.tr/announcements/announcement-on-iran-
destination-promotion-event 

TÜRSAB BOĞAZİÇİ RRB BOARD OF DIRECTORS MADE AN 
OBSERVATION TRIP TO GALATAPORT AND KARAKÖY REGION

TÜRSAB Boğaziçi RRB Board of Directors held an observation trip to include Galataport and 
Karaköy region in the first meeting of December. 

During the trip, travel agencies operating in the region were visited and mutual information 
was exchanged. At the dinner given after the meeting, the opportunity to experience the 

gastronomic values of Sivas region was obtained.

THE COMMITTEE HEADED BY NKOLAY DIGITAL BANK 
MANAGER MR. MEHMET YOLCU VISITED OUR ASSOCIATON AND 

INTRODUCED NKOLAY DIGITAL POS PAYMENT SYSTEMS
The committee headed by NKolay Digital Bank Manager Mehmet Yolcu visited our Central 

Office and held a meeting with our committee consisting of TÜRSAB Vice President Hasan Eker, 
Board Member Yıldırım Taş, Chief Advisor to the President Numan Olcar, General Secretary 
Timur Alp Bayrak and Financial and Corporate Functions Group President Neslihan Örnek.
Within the scope of the meeting, NKolay Digital Bank committee introduced NKolay POS 

payment systems and exchanged ideas about the benefits and advantages of the system for 
our member travel agencies.

BEYOĞLU INFORMATION TRIP WAS ORGANIZED UNDER THE 
COORDINATION OF TÜRSAB GASTRONOMY TOURISM AND 

CULTURAL TOURISM SPECIALIZATION PRESIDENCIES
Under the coordination of TÜRSAB Gastronomy Tourism and Cultural Tourism Specialization 

Presidencies, Beyoğlu Information Trip was held on December 12, 2023.
Our Board Member Yıldırım Taş, Istanbul Fatih Regional Representative Board President Gürkan 
Özcan, Bosphorus RRB President Yüksel Türemez, Central Anatolia RRB President Cevat Engin 
Şahin, Gastronomy Tourism Specialization President Erdal Çeri, Cultural Tourism Specialization 
President İlham Seyyale, Disciplinary Board and Specialization Presidency Member Özgür Ildır 

Öksüz and related Specialization members attended the trip.
Within the scope of the trip where the history of Pera Palas was explained, the Meşher Museum, 
which includes historical frames of Istanbul, and the Historical Terra Santa Monastery, which has 

turned into a social facility, were visited. Participants had the opportunity to experience new 
flavors at 1924 Restaurant and 360 Istanbul.

IMPORTANT ANNOUNCEMENT ON BANKS’ POS COMMISSION 
RATES FOR OUR TRAVEL AGENCIES

As a result of our negotiations with banks, the banks and rates that give TÜRSAB special 
rates are presented below.

The rates offered for the contracted banks specified in the table below are valid for all 
TÜRSAB member Travel Agencies, and our members working in high amounts have the 

opportunity to negotiate for better rates.
For the offers of banks for other products, you can ask the banks you work with for the 

TÜRSAB special rate. Rates are updated monthly by banks. You can access the current rates 
via TÜRSAB Online.

You can find details about the installment and blocked day rates of the banks from the 
relevant links on our website.

For detailed information; https://www.tursab.org.tr/announcements/important-announcement-
on-banks-pos-commission-rates-for-our-travel-agencies 

DAVUT GÜNAYDIN, OUR VICE PRESIDENT,
ATTENDED THE VISIT ISTANBUL LAUNCH

 Our Vice President Davut Günaydın attended the Visit Istanbul Launch.
The “Istanbul Creators Club Platform” and the world’s first artificial intelligence guide application 

were introduced at the event, which was also attended by our Specialization Presidents, Audit Board 
Member and Corporate Relations Group President from our Association, and where Prof. Dr. Kerem 

Rızvanoğlu, Dean of Galatasaray University Faculty of Communication, and Yeliz Yücel, Faculty 
Member, made a presentation on “Barrier-Free Access to Cultural Heritage”. It was stated that the 

project aims to establish a new generation tourism approach, to inform local and foreign tourists about 
Istanbul in many areas from transportation to gastronomy, education to health, to make Istanbul’s 

touristic brand value “Visit Istanbul” visible and to establish tourism communication. We would like to 
thank everyone who contributed to the project that will contribute to Istanbul and our tourism.

TOURISM PROFESSIONALS COME TOGETHER IN ANTALYA
FOR THE 2ND TÜRSAB TOURISM CONGRESS

In order to shed light on the future of tourism, analyze the changes in the travel industry all over 
the world and increase our solidarity, we are coming together again at the 2nd TÜRSAB Tourism 

Congress to be held in Antalya between 16-18 February 2024. In addition to conferences, panels 
and academic sessions, we will evaluate the latest developments in our profession together at our 
congress, where there will be opportunities to meet among members, meet with suppliers and learn 

about the tourism potential of the regions. For detailed information; 
https://www.tursab.org.tr/announcements/announcement-on-the-2nd-tursab-tourism-congress 
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