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TURSAB

WITH TOURISM CENTURY PROJECT AT TURSAB ACE OF MICE

AWARD CEREMONY SPECIAL ACHIEVEMENT AWARD
The 22nd Masters of Events by ACE of M.I.C.E. Awards event was held on Sunday, January 5, 2025
in the Turkish Republic of Northern Cyprus.

With our “Tourism Century” project, created with the vision of spreading tourism to 12 months
and throughout the country, TURSAB received the Special Achievement Award as a result of the
evaluations of the jury of 60 people. Organized in 26 different categories, Board Member Elif Ural
attended the award ceremony on behalf of TURSAB and received the award on behalf of TURSAB.
As TURSAB, we would like to thank the Dream Project team who organized the Masters of Events
by ACE of M.I.C.E. Awards and the jury members who deemed our Tourism Century Project worthy
of the award.

2025 ADVISORY TRAVEL AGENCY SERVICE FEE TARIFF
ANNOUNCED

TURSAB Board of Directors has determined the following fees to announce to its members the
service fees to be applied in 2025 regarding the travel agency services, the reasons and amounts
of which are stated below, and in an advisory manner.

RATIONALE:

Travel Agencies carry out work on behalf of the customer in some of the services they produce,
present this work to the customer, and carry out transactions such as reservations and reservation
changesin line with the customer’s request. Various expenses are incurred and labor force is spent
for these works and transactions carried out by the Travel Agency on behalf of the customer and
in line with the customer’s request, and if the commercial result cannot be obtained as a result
of the customer’s withdrawal or failure to realize due to reasons arising from the customer, there
are difficulties in calculating and collecting the expenses and labor costs related to these works
and transactions from the customer. The amounts determined as advisory to be the basis for
the determination of the service fee to be accrued for the works and transactions carried out by
the Travel Agency on behalf of the customer and at the request of the customer and which do
not result in a commercial result or which do result in a commercial result due to the will of the
customer or for reasons arising from the customer are given below:

MINIMUM SERVICE FEES AS A RECOMMENDATION:

- Reservation Service Fee

Domestic Airfare (Not below the service fee determined by the airlines):

Per Segment, Tax Included - 450 TL

Domestic Flight Ticket Change - 150 TL

International Airfare (Not below the service fee determined by the airlines):

Per Segment, Including Tax Close Line - USD 50/ Close Line Business - USD 75
Per Segment, Tax Included Remote Line - USD 120 / Remote Line Business - USD 200
International Airfare Change - $75

Domestic Hotel Reservation: Per Reservation

3 - 4* Hotel Reservation Process - 500 TL / 5* Hotel Reservation Process - 900 TL
Overseas Hotel Reservation: Per Reservation

3* - 4* Hotel Reservation Transaction - 75 USD / 5* Hotel Reservation Transaction - 200 USD
- Travel Reservation:

Package Tour Service Fee: 10% of Total Price

Cruise Tour Service Fee: 10% of the Total Price

- Review/Bid Service Fee

Preparation of Tour Program and Budget: 7.500-TL

Inspection Travel Expenses: x 2

Mice Offer Preparation: 7,500-TL

- Mice Service Fee

Meeting Organization Service Fee

15% of the Total Amount.

- Visa Follow-up and Consultancy Fee

Visa Service Fee: 100 Euro + Consular Fee

NOTES;

- The above amounts are the fees that the travel agency is entitled to for the service. In case of
cancellation of the program by the customer, the above fees accrue. In case of program changes,
25% of the above amounts accrue as an additional service fee.

- If the above transactions are for a service that has commercial results, the travel agency may
collect these fees by evaluating them in the total amount or invoice them separately.

-In case the owner of the product subject to the service fees specified in this tariff is another travel
agency unless there is a special arrangement, the service fee accrues as 12 for the travel agency
producing the service and 1/2 for the travel agency owning the product.

VALIDITY PERIODS OF TEMPORARY TOURISM RENTAL HOUSING
PERMITS WITH TITLE DEEDS THAT DO NOT INCLUDE THE

HOUSING TITLE DEED HAVE BEEN ANNOUNCED
With the letter dated 31.12.2024 and numbered 6165442 of the Ministry of Culture and Tourism
General Directorate of Investments and Enterprises;
Pursuant to the Provisional Article 2 of the Regulation on the Regulation of the Activities for the
Rental of Houses for Tourism Purposes, which was put into force based on the Law No. 7464, the
temporary permission certificates for housing rented for tourism purposes, which are issued upon
the declaration of the applicant with a title deed that does not contain the title deed and which
allow short-term rental activities to be carried out, have lost their validity as of 3112/2024 and;
It has been notified that the advertisements regarding the houses with temporary permission
certificates in the List Regarding the Houses with Temporary Permission Certificates should be
removed as of 01/01/2025 and their sales should not be made, and if it is determined otherwise, penal
action will be taken before the Ministry within the scope of the Law No. 1618 on Travel Agencies and
Travel Agencies Association.
With the address with the extension https://www.ktb.gov.tr/genel/bakanlikbelgelikonutlar.aspx, it
will be possible to make inquiries regarding the Permit Certificated Houses Renting for Tourism
Purposes.
You can visit the link below for the letter of the Ministry of Culture and Tourism on Renting Houses

for Tourism Purposes and the List of Houses with Temporary Permit Certificates.

EDIRNE HEALTH TOURISM DEVELOPMENT AND INFORMATION
MEETING WILL TAKE PLACE AT EDIRNE CHAMBER OF COMMERCE

AND INDUSTRY
As the Association of Turkish Travel Agencies (TURSAB), we will hold the 11th of our “Health
Tourism Information and Development Meetings” in Edirne for our members operating in the
Trakya Region, where government incentives in the field of Health Tourism, authorization
certificate obtaining processes and the difficulties faced by the sector are discussed.
We kindly ask our agencies who wish to attend our meeting to apply by filling out the form via
the link below.

Program

Date: Thursday, January 16, 2025

Hours: 14.00-17.00

Location: Edirne Chamber of Commerce and Industry
Registration Link:
https:/online.tursab.org.tr/lcv/edirnesaglik

DESTINATION EXPERTISE SERIES FOR SALES PROFESSIONALS
FROM TURSAB ACADEMY

As TURSAB Academy, we continue to bring you together with expert trainers and the dynamics of
the sector to adapt to the rapidly changing tourism sector dynamics, increase operational efficiency,
and make marketing processes more effective.

Training Date: January 15, 2025, Wednesday

Time: 09:30- 16:30

Location: TURSAB Central Office, Istanbul
Trainer
Kerimcan AKDUMAN
Agency Owner, Photographer, Writer
Organized forthose who want to explore the touristic potential of Japan and specialize in destination
management and marketing, this training provides agency sales and customer relations specialists
with the opportunity to improve their sales skills by providing destination knowledge and accurate
and qualified information to customers.

For detailed information and application;
https:/akademi.tursab.org.tr/ws/duyurular/destinasyon-uzmanlik-serisi-japonya/

18TH TEHRAN INTERNATIONAL TOURISM EXHIBITION (T.I.T.E.’25)
OPENS ITS DOORS ON FEBRUARY 11-14, 2025

The 18th Tehran International Tourism Exhibition (T.l.T.E.’25) will occur at the Tehran International

Fairground in Iran between February 11-14, 2025.

The high spending power of Iranian tourists and their interest in health tourism contribute to Turkish
tourism. Members wishing to participate in TITE'25, which has a wide range of exhibitors from travel
agencies to the real estate sector, from health tourism to handicrafts, to strengthen inter-sectoral
cooperation and increase mutual tourism movement, can contact us via the information below.

For detailed information;
Ayhan Hacisalihoglu
ayhan@atisfuar.com
0542 545 6161

TURSAB E-SIM SERVICE IS NOW AVAILABLE
Ensure Uninterrupted Connection Abroad with TURSAB e-SIM!
Our TURSAB e-SIM service, which will make your travels abroad even easier, has been launched
for our valued members. TURSAB e-SIM offers a mobile internet service specially designed for our
travel agencies and their guests. With this service covering more than 200 countries and networks,
you can easily purchase and activate mobile plans for yourself and your guests while abroad.
Connect Now with TURSAB e-SIM!
TURSAB e-SIM, which provides internet access to your mobile device without the need for a physical
SIM card, makes it possible to connect instantly by protecting your existing phone number. Choose
the e-SIM plan you want through our application, follow the easy activation steps and enjoy a
smooth internet connection.
What is e-SIM?
TURSAB e-SIM allows you to provide a mobile connection via a programmable chip embedded in
your device without using a physical SIM card. This technology, which offers flexibility especially for
traveling users, eliminates the hassle of buying new SIM cards in different countries.
How to Buy e-SIM Packages?
By entering the “Plans & Sales” menu of the TURSAB e-SIM application, which you can access
through your TURSAB Online account, you can easily select and purchase the plan you want at
advantageous prices.
How to Activate e-SIM?
Scan the QR code by selecting the e-SIM package you purchased from the “My Packages” menu
and start using it immediately by manually entering the installation information on your device. If
you have purchased your e-SIM package for your guests, you can send their QR codes to their email
addresses via the TURSAB e-SIM application.
For e-SIM compatible devices and detailed activation steps:
https:/online.tursab.org.tr/tursab-esim/tr/
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ARE AT YOUR
FINGERTIPS

our TURSAB Mobile Application is online! It has been applied as a part of our Association’s Digital
Transformation and will enable you to access our TURSAB services in the easiest and fastest way.
You may easily access many of our services for our members and consumers, such as TURSAB
Online, TURSAB KART, license plate inquiry, plate status notification, Digital Verification System,
QR Code Verification, and member agency inquiry, via your mobile devices, and practically perform
your transactions.
You can download our TURSAB Mobile Application, which will provide benefits to our members and
users, to your mobile devices free of charge via the links below.
Click to download the application for free.

U App store P> Google Piay

TURSAB AGENCY SOFTWARE

The “TURSAB Agency Software” continues to be used to enable our travel agencies to easily carry out their
business, maintain customer inventories, and quickly organize tour programs. Our agencies can now easily
access the reservation, reporting, and customer information program via the internet through mobile devices and
computers, free of charge.

The TURSAB Agency Software can be used by obtaining an agency code through TURSAB Online from the
website www.tursabyazilim.org.

For more detailed information, please visit: https:/www.tursab.org.tr/.../uyelerimiz-50-yilimiza-ozel

THE WORLD FULL OF ADVANTAGES OF TURSAB CARD
IS WAITING FOR YOU!

You are invited to the advantageous world of TURSAB CARD, with increasing opportunities every day, ranging
from fuel to clothing, food and beverage to vehicle services, white goods to foreign language courses. You can
visit our website to take advantage of the privileges of TURSAB CARD, apply for TURSAB CARD, and get detailed
information about discounts. After your application, you can start using your virtual card immediately without
waiting for your physical card to be delivered.

For detailed information on campaign terms and free TURSAB CARD application,
please visit www.tursab.org.tr/tursab-card.

AGENCY REGISTRATION INFORMATION NOTES
Travel Agencies are required to notify the Association of Turkish Travel

Agencies (TURSAB) in writing at least 10 days before the change of address.
Otherwise, an administrative fine is imposed by the Ministry.

For detailed information:
https:/www.tursab.org.tr/adres-degisikligi

TURSAB lly THIS WEEK

THIS WEEK'S GUEST OF KULTUR
KESIFLERI IS CIHAN DENiZ

AKBAS, MAYOR OF SiVAS DiVRIiGi
MUNICIPALITY

In the new episode of the “Kultir Kesifleri”

KULTUR KESIFLERI

program published with the presentations of

Ozgr lldir Oksiiz and ilham Seyyale;

S — o £ vimaaly We are exploring Divrigi, the favorite district of
Sivas, which dates back to 2000 BC, which has
hosted many civilizations from the Hittites to the
Ottomans, which is the homeland of the oldest
and long-lasting Turkish Principality of Anatolia,
Mengucekodullar, which attracts attention
with its historical buildings, natural beauties
and geographical location, and which is known
worldwide with its Great Mosque and Darussifa,
which is on the UNESCO World Heritage List, with
Divrigi Mayor Mr. Cihan Deniz Akbas.

Culture Discoveries Sivas Divrigi special episode
meets youon TURSABTV screens on Wednesday;
January 8 at 14.00.

Don't forget to subscribe to our TURSAB TV
YouTube channel and turn on notifications so
you don't miss the program.
www.youtube.com/tursabtv

TURSAB By LAST WEEK

oetsancon S I e FIRUZ BAGLIKAYA, PRESIDENT
D ne OF TURSAB, ANSWERED THE

QUESTIONS OF ATV MAIN NEWS

Our President Firuz Baglikaya gave an interview
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to ATV News Bulletin at the event we organized
with our travel agencies in Kayseri as part of our

vision for the Tourism Century. Baglikaya made
evaluations about the advantages of Erciyes Ski
Center, which opened its winter season.

NORTHEAST ANATOLIA REGIONAL
REPRESENTATION BOARD (RRB)
PRESIDENT NUH SENOL WAS THE
GUEST OF NTV

Nuh Senol, President of Northeast Anatolia
RRB, gave an interview to NTV. Senol made

evaluations about visitor expectations in

Erzurum Palanddken during the season as the
2025 Winter Games begin.

0 tursaborgtr ".Q) tursaborgtr @ tursaborgtr o tursabtv @ tursaborgtr

ASSOCIATION OF TURKISH TRAVEL AGENCIES
Dikilitas Mah. Asik Kerem Sk. No: 40 Besiktas - istanbul / TURKIYE Phone: +90 (212) 259 84 04 Fax: +90 (212) 259 06 56
www.tursab.org.tr - tursab@tursab.org.tr


https://www.tursab.org.tr/acenta-degisiklik-basvurulari
https://www.youtube.com/watch?v=zZ87F8KlcsM

https://www.youtube.com/watch?v=zZ87F8KlcsM


