2 Istanbul

. : CONFERENCE
medical tourism

PROGRAMS

fQIr and CONGRESS

MAIN TOPIC /
ANA TEMA

HEALTH MINISTRY
AND ECONOMY
MINISTRY ROLES
IN HEALTH
TOURISM

SAGLIK
TURIiZMINDE
SAGLIK BAKANLIGI
VE EKONOMI
BAKANLIGI”’NIN
ROLLERi

PARTICIPANTS /
KATILIMCILAR
11 HAZIRAN / 11 JUNE 2014 - PANEL 1

SUBJECT /
KONU

13.00 — 13.20 Yrd. Dog. Dr. Omer TONTUS /
T.C.Saglik Bakanhgi Saghgin Gelistirilmesi Genel
Mudird - Ministry of Health, General Director
of Health Promotion (Turkey)

1- Turkey's strategic vision in Medical Tourism /
Medikal Turizminde Tiirkiye'nin stratejik vizyonu

13.20 — 13.40 Sedat ERDOGDU / T.C.Ekonomi
Bakanhgi Dis Ticaret Uzmani / Expert from the
Ministry of Economy (Turkey)

2- Saglik Turizmi Sektériine Saglanan Destekler
Supports of the Health Tourism Sector

13.40 - 14.00 Dr. Rusen YILDIRIM / DEiK/Saglik
Turizmi is Konseyi Bagkani / Chairman
DEIK/Health Tourism Business Council (Turkey)

14.00 — 14.20 Giilara ALKACIR / T.C.Kultur ve
Turizm Bakanligi Uzmani — Expert from the
Ministry of Culture and Tourism (Turkey)

3- Ozel saglik hizmetleri sektodri ve saglik turizmi
potansiyeli / Private health care sector and health
tourism potential

4- Health Tourism Promotion and Marketing / Saglik
Turizminde Tanitim ve Pazarlama

14.20 - 14.40 Doc. Dr.Ayfer Uyanik
CAVUSOGLU / Kog Universitesi Hukuk Fakiiltesi
Ogretim Uyesi / Lecturer of Koc University the
Faculty of Law (Turkey)

5- Saglik turiziminin hukuki yan etkileri / Legal side
effects of medical tourism

14:40 - 15:00 Coffee Break

11 HAZIRAN / 11 JUNE 2014 - PANEL 2

GERIATRICS 15: 00 — 15: 20 Uzm. Fzt. Hatice Reyhan 1- Aging Population needs in developing countries in
OZGOBEK / Aile ve Sosyal Politikalar Bakanhigi - | medical aspect and residential needs / Yasl Nifusiin
Engelli ve Yasli Hizmetleri Genel Mudirligi - gelismekte olan (ilkelerde ihtiyaci, tibbi agidan ve
GERIATRI Kalite Gelistirme Dairesi Bagkanligi/ Ministry of konut ihtiyaclar:
Family and Social Policies - Disabled and Elderly
Services General Management — Expert of
Quality Improvement Department
15:20 — 15 : 40 Uzm. Dr.Sinan Ibis / Medikal 2- Could Turkey be a solution for The world's Aged
Turizm Dernegi Baskani / The President of Care Needs ? / Yaslanan Diinyanin Yasli Bakimi
Medical Tourism Ass. - Flavius Senior ihtiyacinda C6ziim Tiirkiye Olabilir mi?”
Travel&Care Organisation ( Turkey)
11 HAZIRAN / 11 JUNE 2014 - PANEL 3
CONSUMERS _
EXPECTATIONS 15.40 - 16.00 Prof.Dr. Oktar ASOGLU / Liv 1- Robotik Era

and BEHAVIOURS

TUKETICILERIN
BEKLENTILERI ve
DAVRANISLARI

Hospital Medikal Direktori ( Turkey)

16.00 — 16.20 Prof.Dr. Yaman TOKAT /
Karaciger Nakli Dernegi Baskani — Florence
Nightingale Hastanesi Organ Nakli Direktérii /
President of Liver Transplantation Ass. -
Florence Nightingale Hospital Organ Transplant
Director (Turkey)

2- Karaciger ve Organ Naklinde Turkiye / Liver and
Organ Transplantation in Turkey

16.20 — 16.40 Dr.Alper CELIK / Metabolik
Cerrahi Dernegi — Alman Hastanesi /Metabolic

3- Metabolic Surgery / Metabolik Cerrahi
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Surgery Society - German Hospital (Turkey)

16.40 — 17.00 Dr. Cagatay Tugrul OZSECEN /
Hisar Hospital (Prf. Dr Riza Tlrkoz adina )

4- Pediatrik Kalp damar cerrahisinde Tiirkiye / Turkey
in pediatric cardiovascular surgery

DETERMINING
FACTOR AT
COMPETITION:
SPECIFIC AND
COMPLEX
TREATMENTS

11 HAZIRAN / 11 JUNE 2014 - PANEL 4

17:00 - 17:20 Dr. Cem Yilmaz - Atakoy
Hastanesi Breast Center EUROPEAN ACADEMY
of Senology ( Turkey)

1-Oncology Patients “What do they look for? What is
real quality management in oncological care? “/ Ne
arar? Onkolojik bakiminda gergek kalite yonetimi
nedir?

REKABETTE 17:20 — 17: 40 Dr. Constantine Constantinides / | 2- Sector specific technologies and power of know-
FAKTORUN .| Health Care Cybernetics Chief executive officer | how transfer / Sektére 6zgii teknolojiler ve know-how
BELIR.L.ENLENMESI: transferin gucu
SPESIFIK VE
KARMASIK 17:40 - 18: 00 Dr. Mr. Koray Yrik - 3- Innovative solutions to make medical care more
TEDAVILER MD / International Marketing and safe, trustworthy and efficient in Health Tourism /
Operations Director, Vivamed Owner Saglik Turizminde tibbi bakiim daha giivenli, glivenilir
ve verimli kilmak igin yenilikgi ¢6ziimler
COMPETITION 12 HAZIRAN / 12 JUNE 2014 - PANEL 1
AND
COMPETITIVENES | 10.30 —10.50 Meri istiroti / Liv Hospital Genel | 1-The Future of Medical Tourism and next step
IN HEALTH CARE Midirl / General Manager of Liv Hosiptal (suggestion) / Medikal Turizmin Gelecegi ve sonraki
MARKET AND (Turkey) adim (6neri)
TURKEY 10.50 — 11.10 Dr. Burkhard Beyer- The Martini- | 2- Another german industrial miracle / Baska bir
PERFORMANCE Clinic Hamburg ( Germany) Alman endiistriyel mucize
11.10 - 11: 30 Dalip Kumar Chopra / Marketing | 3- How present Health Tourism Destinations have
REKABET VE Associate (IMTD) Federation of Indian evolved what they have succeeded / Mevcut Saglik
SAGLIK Chambers of Commerce, New Delhi CEO, Turizmi Destinasyonlari nasil basarili gelisti?
PAZARINDA Metro Hospital an.d Heart Institute, Haridwar,
.. Uttarakhand ( India)
REKABET GUCU VE
TURKIYE 11: 30 - 11: 50 Prof. Dr. Volkan TUZCU / 4- Radyasyon kullanmadan aritmilere ablasyon
PERFORMANSI Pediatric KVC at Medipol Hospital tedavisi / Treat of ablation to arrhythmias without
using radiation
12.00- 13.00 Lunch Break
HOW TO SEGMENT | 12 HAZIRAN / 12 JUNE 2014 - PANEL 2
SOCIAL MEDIA TO
HEALTH CARE 13:00 - 13:20 Josef Woodman / Patients 1-How to become a trusted source in Medical
Beyond Borders Tourism Lands / Medikal Turizm Arsalari nasil
SOSYAL MEDYADA glvenilir bir kaynak haline gelir

SAGLIK SEKTORU
NASIL AYRILIR?

13:20 - 13:40 Oren Gersh — CEO / Health-
tourism.com

2-Discovering the opportunities in Global Health
Market/ Kiiresel Saglik pazari fursatlari kesfetmek

13:40 — 14:00 Hasan Arslanylregi / Liv Hospital
Uluslararasi Pazarlama Muduru / International
Marketing Manager of Liv Hospital ( Turkey)

3- How today’s technology will affect tomorrow's
business world? / Bugunun teknolojisi yarinin is
dunyasini nasil etkileyecek?

14:00 — 14:20 Dr. Ethem SANLIER / Doctor TV. —

4- Online Healt Tourism and Doctor TV Platform
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General Manager

/Cevrimici Saglik Turizm ve Doktor TV Platformu

14:20 — 14:40 Ali KODAL / Linkedn — Sales
Executive / Satis Temsilcisi

5- Social Media & International Healthcare Services /
Sosyal Medya ve Uluslararasi Saglik Bakim Servisleri

EFFECTS OF
HEALTH
INSURANCE
COMPANIES ON
EMERGING
MEDICAL
TOURISM
DESTINATIONS

GELISEN MEDIKAL
TURIZM
HEDEFLERI
UZERINDE SAGLIK
SIGORTA
SIRKETLERININ

12 HAZIRAN / 12 JUNE 2014 - PANEL 3

14:40 - 15:00 Dr. Joseph Choi / Marm /
Medical Doctor,Division Manager

1-Reaching success in the light of needs for clients
from all around the world / Tiim diinyadan miisteri
ihtiyaglari 1siginda basariya ulasmak

15:00 — 15:20 Habib Selwanes / Thomas Cook

2- Needs for better policy / Daha iyi tedbir igin
ihtiyaclar

15:20 - 15:40 Dr. Ciineyt Ersoy — Medical
Director of Aid

3- Art of care taking / Bakim sanati

ETKILERI

15:40- 16:00 Coffe Break

12 HAZIRAN / 12 JUNE 2014 - PANEL 4

16.00 — 16:20 Davut Giinaydin / TURSAB 1-Saglk Turizminde Seyahat Acentalarinin Roll ve
SPA WELLNESS & | ygnetim Kurulu Uyesi / Executive Board Onemi / The Role and Importance of Travel Agency
HOSPITALITY Member of TURSAB (Association of Turkish at Health Tourism

Travel Agencies) (Turkey)
SPA WELLNESS &

MIiSAFIRPERVERLIK

16.20 — 16.40 Stleyman Tunc / Tarakh Thermal
Yonetim Kurulu Baskan Yardimcisi / Deputy
Chairman of Tarakh Thermal (Turkey)

2- The Future of Daily Developments in Wellness
Tourism / Wellness Turizmde Glinliik Gelismelerin
Gelecegi

16:40 — 17:00 Mr. Tarun KALRA — Genel Midir
/ General Manager / Fraser Place Anthill

3-Partnership: Medical Tourism and Serviced
Apartments / Ortaklik: Medikal Turizm ve servisli
daireler

Updated on 29.05.2014
Eda Erbekar (Ms) Kurumsal iletisim Miidiirii / Corporate Communications Manager
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